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Abstract
There is a growing community within CSCW that examines
issues of equity and inclusion in internet and social media
use. With researchers focused on global development, social justice, accessibility, and more, we contend that there
are issues of equity and inclusion impacting the research
subjects located on the “margins” of digital existence, the
research that examines these issues, and the researchers
engaged in this research. The goal of our workshop is to
brainstorm and discuss how we might demarginalize those
researched, this research, and these researchers within
CSCW scholarship. For this, we build on the concepts of
intersectionality and solidarity from feminist scholarship,
aiming to recognize the differences and similarities across
disparate contexts, and to uncover synergistic research
trajectories and objectives. Our workshop will be led by
academic and industry researchers pursuing CSCW, Social Computing, and Information and Communication Technologies and Development (ICTD) research focused on
intersectionality, equity, and inclusion. We invite a broad
range of participants from research and practice interested
in learning about or deepening their understanding of these
topics. Our workshop will foster solidarity across diverse
subsections of the CSCW community and beyond.
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INTRODUCTION
Internet and social media use among white, middle-class
users in the Global North is researched extensively across
the fields of CSCW, Social Computing, and ICTD. Nevertheless, a growing amount of CSCW research situates itself in
diverse contexts across the U.S. and the rest of the world
(e.g., [2, 4, 15, 25]), fostering conversations on diversity, equity, and inclusion. Recent panels and workshops on social
justice [11], intersectional futures [12], empowerment [1],
designing with underserved populations [8], and learning
from marginalized users [30] attest to the expanding and
diversifying interest in these areas.
The research subjects at the focus of these papers, panels, and workshops form the majority of technology users
across the world (often referred to as the next billion users,
the next four billion users, etc.), are recognized as “marginalized.” Many of our citations are concerned with bringing this
status under the scrutiny of CSCW research and including these users in a growing body of knowledge. Within
this growing body of research, we are particularly influenced by the work on intersectionality in HCI [24, 29]. By
rendering visible how different forms of power operate and
interact—via gender, race, caste, class, sexuality, geography, etc.—an intersectional lens helps interrogate the overlapping margins of these power structures and explore how
we might begin to center these groups [5, 14, 19, 26].
To articulate issues of equity and inclusion more fully, we
also need to work on demarginalizing the research that
studies these issues, and the researchers engaged in this
work. Thus, we turn our attention to research that examines
intersectionality, equity, and inclusion. Growing Mohanty’s
notion of feminist solidarity, we strive to carve out a space
in CSCW for future scholarship focused on equity and inclusion that acknowledges how the intersecting, marginalized
realities studied across the fields of CSCW, Social Com-
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puting, and ICTD are indeed different, but also similar, coimplicated, and interwoven. We aim to identify commonalities among research focused on equity and inclusion across
these fields in terms of motivations, goals, challenges, and
workarounds. Engaging solidarity can help us to move forward, not as fragments but as parts of a larger whole.
Our goal is to make the CSCW community more mindful of
intersectionality, equity, and inclusion within (and beyond)
its ranks. We acknowledge that we are all affiliated with
elite institutions of privilege. Nevertheless, we are motivated
to help our institutions and communities be more equitable.
Our workshop aims to foster solidarity across borders and
intersections. We plan to bring together like-minded individuals across CSCW to collectively brainstorm and discuss
how we might better identify and expand our solidarity at
the intersections. In discussing solidarity, Mohanty asks us
“to see the complexities, singularities, and interconnections
between communities of women such that power, privilege,
agency, and dissent can be made visible and engaged with”
[19]. We wish to expand Mohanty’s vision by creating solidarity not only across communities of women, but across
communities of marginalized groups in CSCW, including the
research that focuses on these groups, and the members of
the CSCW community who conduct this research. One way
to approach this solidarity is to turn to concepts that represent intersecting axes of difference such as labor, power,
sex, race, bodies, and machines, which can help us discover how experiences of oppression, exploitation, struggle
and resistance are connected across these margins.

BACKGROUND AND MOTIVATION
A growing body of research across CSCW and in related
fields focuses on people “at the margins.” While this kind
of work is the mainstay of ICTD [6], CSCW has also investigated questions around equity and inclusion, such
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as internet access in underserved communities across
Cuba and Bangladesh [10, 3], the role of care in materially constrained environments [16], how class and ethnicity
intersect with equitable technology use in the U.S. [2], and
more. In HCI, researchers have engaged with the invisibility
of technology users in the Global South [4], engagements
between HCI and postcolonial perspectives [15], and the
intersection of infrastructural constraints, gender equality,
marginality, and social justice (e.g., [7, 9, 11, 13, 17, 23]).
Although they take place in different locations and were
conducted by researchers from different disciplines, the
above works share a common axis in their focus on populations from socioeconomically disadvantaged backgrounds.
Through the frameworks of intersectionality and solidarity,
we are committed to identifying intersections of marginalization and the similarities they have across these contexts.
This approach to solidarity focuses on bringing together different contexts—not to erase the particularities of individual
sites but to identify common patterns of marginalization.
For example, works on internet access in Cuba [10] and
Bangladesh [3] demonstrate how those with lower social
capital may be excluded from online participation across
contexts.
To start exploring how we can better foster such solidarity,
this workshop aims to bring together three types of participants: researchers focused on intersectionality, equity, and
inclusion; researchers working on core CSCW topics that
see similarities between their work and more “marginalized” research; and researchers outside of the usual CSCW
conference attendees. We intend to draw most of our attendees from this first group of researchers motivated by
promoting equity and inclusion through an intersectional
lens, albeit in different contexts, with different approaches,
and from different disciplines.

CSCW’18 Companion, November 3–7, 2018, Jersey City, NJ, USA

The second group of participants includes researchers who
stand at the core of CSCW and engage with topics that potentially share concepts with the ideas and axes of power
we’ve explored in this proposal, like [20, 28, 21]. Our goal
is to better understand how we might speak with these
participants—as an audience for our research—more effectively and develop solidarity across research areas.
Finally, it is critical to include the many researchers outside
of the usual CSCW conference attendees who pursue research on groups at the margins (e.g. [22, 27]). There is
a great deal they would bring to, and find, at CSCW. We
intend to recruit a critical mass from this group as well.
We are not the first to pursue such an agenda of equity
and inclusion. In a workshop at CSCW 2012, a group convened to consider how to develop practices of reciprocity
with marginalized groups [30]. More recently, a workshop at
CSCW 2017 focused on design methods for underserved
communities [7]. Through our workshop, we intend to build
on these efforts to create bridges within and across subcommunities of CSCW, as well as invite participation from
those new to the field but conducting highly relevant research. Our goal is to start the discussion on how we can
demarginalize the “margins” by recognizing intersections
that exist, and engaging solidarity to navigate towards equity and inclusion.
We believe that building coalitions and solidarities across
borders and intersections will also enable the CSCW community to be more inclusive and inviting towards research(ers)
to engage with and at CSCW.

ORGANIZERS
Our team consists of scholars working in and across the
fields of CSCW, Social Computing, and ICTD. Even though
Michaelanne, Ari, Marisol, and Neha are all at Georgia
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Tech, they communicate across research groups that focus on social computing, global development, science and
technology studies, and the learning sciences. Mary, Joyojeet, and Jacki are researchers at Microsoft Research,
spanning geographies. Rajesh is actively involved in the
ICTD realm but less so in CSCW, while Morgan is the reverse. Though we operate in different circles, there is much
we see in common with each other’s work, and would like
to come together—in solidarity—to explore how the field of
CSCW and its people might be the better for it.
Michaelanne Dye is a Ph.D. candidate in Human-Centered
Computing at Georgia Tech and a Ph.D. Fellow at Microsoft
Research. Her research lies at the intersection of social
computing, ICTD, and anthropology. She studies how social
processes involved in navigating political and economic
duress are mediated by social computing technologies.
Neha Kumar is an Assistant Professor at Georgia Tech,
where she conducts research at the intersection of humancentered computing and global development. She is committed to fostering a globally inclusive and intersectionally
diverse discipline of computing. She also edits the HumanCentered Computing Across Borders blog.
Ari Schlesinger is a Ph.D. student in Human-Centered
Computing at Georgia Tech. She researches how we can
build equity into software, hardware, and the design process. Her work uncovers strategies for addressing complicated tech problems by connecting people, systems, and
infrastructure in novel ways.
Marisol Wong-Villacres is a Ph.D. student in HumanCentered Computing at Georgia Tech. Her research interests lie at the intersection of culture, learning sciences,
and social computing, with a specific focus on using an
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assets-based approach to designing technology for vulnerable communities.
Morgan G. Ames is a postdoctoral scholar with the School
of Information and the interim associate director of research
for the Center for Science, Technology, Medicine and Society at the University of California, Berkeley. Her book The
Charisma Machine: The Life, Death, and Legacy of One
Laptop per Child is due out in 2019 from MIT Press. Morgan’s next project explores discourses around childhood,
education, and ‘development’ in Silicon Valley.
Rajesh Veeraraghavan is an Assistant Professor at the
Science Technology and International Affairs (STIA) Program at Georgetown University’s School of Foreign Service.
He is interested in understanding the role of information and
technology towards making systems of governance more
participatory.
Joyojeet Pal is a Senior Researcher in the Technology for
Emerging Markets area at Microsoft Research, India. He
maintains a faculty position at the School of Information
at the University of Michigan, Ann Arbor. His current work
focuses on the use of technology by politicians in the Global
South.
Jacki O’Neill is a Senior Researcher in the Technology
for Emerging Markets area at Microsoft Research, India.
Specializing in HCI, she conducts ethnographic studies to
inform the design of innovative new technologies that take
into account the social features of work, capitalize on people’s skills and knowledge, and contribute to socioeconomic
development.
Mary L. Gray is a Senior Researcher at Microsoft Research
and a Fellow at Harvard University’s Berkman Klein Center
for Internet and Society. She maintains a faculty position in
the School of Informatics, Computing, and Engineering with

490

Sunday, November 4 Workshop

CSCW’18 Companion, November 3–7, 2018, Jersey City, NJ, USA

Activity
Opening Remarks
Session I

Time
9am-9:15am
9:15am-10:45am

Details

Break
Session II

10:45am-11am
11am-12:30pm

Locating Solidarity

Lunch
Session III

12:30pm-2pm
2pm-3:30pm

Fostering Solidarity

Break
Session IV

3:30pm-4pm
4pm-5.30pm

Defining Solidarity

Practicing Solidarity

Table 1: Agenda

affiliations in Anthropology, Gender Studies and the Media
School, at Indiana University. Mary studies how technology
access, material conditions, and everyday uses of technologies play out in people’s lives.

AGENDA
Our single-day workshop will be organized in four sessions,
each of which will have participants brainstorm and reflect
on the potential role of solidarity within and across their
research areas. We aim to include up to 40 participants.
Among these, we would like up to 25 participants who conduct research at CSCW with participants “at the margins,”
up to 10 who are CSCW researchers fairly new to this nature of work, and another 5 who are CSCW first-timers but
have engaged deeply with questions of marginality, intersectionality, and social justice. We plan to keep this community in contact and growing beyond the workshop.
Defining Solidarity: In this session, after opening remarks
and introductions, participants will aim for a shared understanding on what a focus on solidarity could entail for their

work, identifying what they have in common with others in
the room. This will take place as a “speed-dating” exercise,
where participants will identify similarities and differences
between their work and that of each person they have a
conversation with in the allotted time. At the end of this session, participants will engage in a group discussion to share
their findings and reflect on how a focus on mutuality and
co-implication could strengthen their research.
Locating Solidarity: Participants will identify the different areas in which they might (or might not) be in solidarity
with each other. This could include contexts of research
(such as underserved healthcare settings), methodologies
used (such as co-design), theories used (such as ethics of
care), and more. After forming groups based on their contexts of research, participants will explore solidarity through
an affinity diagramming activity [18]. Each group will then
share and explain its diagrams to the others.
Fostering Solidarity: In this session, we will discuss the
areas participants identified as lacking in solidarity, understand why these gaps exist, and discuss how we might
foster solidarity in them via small group brainstorming sessions. We will supply the participants with specific examples (listing them on our workshop website), so that they
can draw inspiration from them and/or from their own work.
Practicing Solidarity: In our last session, we will turn to
how we might practice solidarity. Our focus here will be on
ways of extending the ideas discussed to the “real world,”
through teaching in classrooms, creating reading groups,
planning additional workshops, and more. Towards the
end, participants will make 5-minute presentations of their
groups’ ideas and discuss, as a room, the ideas presented.
We will develop a report to summarize outcomes from
each session and recommendations for ways that our dis-
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cussions may be extended and incorporated within wider
CSCW scholarship. We will make this report available on
our website and distribute it via social media channels to
the wider CSCW community. We will also write up a summary of the workshop results for the Interactions magazine.

Equipment and Supplies Needed
For brainstorming and affinity diagramming sessions, we
will use large 3M pads, dry-erase boards/markers, PostIt notes, and Sharpies. Ideally, we would like a room with
tables that can be arranged suitably for group work.

WEBSITE

REFERENCES

Our website is http://cscwsolidarity.wordpress.com. It includes
an overview of our workshop, our goals, and desired outcomes. It also includes a call for participation, where we
provide examples of the kind of position papers we are
seeking, and the research interests of our target participants. This website will later feature the position papers
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1. Morgan G. Ames, Jeffrey Bardzell, Shaowen Bardzell,
Silvia Lindtner, David A. Mellis, and Daniela K. Rosner.
2014. Making Cultures: Empowerment, Participation,
and Democracy - or Not?. In CHI ’14 Extended
Abstracts on Human Factors in Computing Systems
(CHI EA ’14). ACM, New York, NY, USA, 1087–1092.
DOI:http://dx.doi.org/10.1145/2559206.2579405
2. Morgan G. Ames and Jenna Burrell. 2017. ’Connected
Learning’ and the Equity Agenda: A Microsociology of
Minecraft Play. In Proceedings of the 2017 ACM
Conference on Computer Supported Cooperative Work
and Social Computing (CSCW ’17). ACM, New York,
NY, USA, 446–457. DOI:
http://dx.doi.org/10.1145/2998181.2998318
3. Mehrab Bin Morshed, Michaelanne Dye,
Syed Ishtiaque Ahmed, and Neha Kumar. 2017. When
the Internet Goes Down in Bangladesh. CSCW ’17
(2017).
4. Jenna Burrell. 2012. Invisible users: Youth in the
Internet cafés of urban Ghana. MIT Press, Cambridge,
MA.
5. Kimberle Crenshaw. 1989. Demarginalizing the
Intersection of Race and Sex: A Black Feminist Critique
of Antidiscrimination Doctorine, Feminist Theory and
Antiracist Politics. The University of Chicago Legal
Forum 139 (1989), 139–168. DOI:
http://dx.doi.org/10.3366/ajicl.2011.0005

492

Sunday, November 4 Workshop

6. Nicola Dell and Neha Kumar. 2016. The Ins and Outs
of HCI for Development. CHI ’16 15 (2016), 312–318.

DOI:
http://dx.doi.org/10.1161/CIRCRESAHA.108.178095

7. Tawanna R Dillahunt, Sheena Erete, Roxana Galusca,
Aarti Israni, Denise Nacu, and Phoebe Sengers.
2017a. Reflections on Design Methods for
Underserved Communities. CSCW ’17 (2017),
409–413. DOI:
http://dx.doi.org/10.1145/3022198.3022664
8. Tawanna R Dillahunt, Vaishnav Kameswaran, Linfeng
Li, and Tanya Rosenblat. 2017b. Uncovering the Values
and Constraints of Real-time Ridesharing for
Low-resource Populations. CHI ’17 (2017).
9. Jill P Dimond, Michaelanne Dye, Daphne Larose, and
Amy S Bruckman. 2013. Hollaback!: The Role of
Collective Storytelling Online in a Social Movement
Organization. Computer Supported Cooperative Work
(CSCW) (2013), 477–490. DOI:
http://dx.doi.org/10.1145/2441776.2441831
10. Michaelanne Dye, Annie Antón, and Amy S Bruckman.
2016. Early Adopters of the Internet and Social Media
in Cuba. Proceedings of the SIGCHI Conference on
Computer Supported Cooperative Work and Social
Computing (CSCW) (2016).
11. Sarah Fox, Jill Dimond, Lilly Irani, Tad Hirsch, Michael
Muller, and Shaowen Bardzell. 2017a. Social Justice
and Design: Power and Oppression in Collaborative
Systems. CSCW ’17 (2017), 117–122. DOI:
http://dx.doi.org/10.1145/3022198.3022201
12. Sarah Fox, Amanda Menking, Stephanie Steinhardt,
Anna Lauren Hoffmann, and Shaowen Bardzell. 2017b.
Imagining Intersectional Futures: Feminist approaches

CSCW’18 Companion, November 3–7, 2018, Jersey City, NJ, USA

in CSCW. CSCW ’17 (2017), 387–393. DOI:
http://dx.doi.org/10.1145/3022198.3022665
13. Diana Freed, Jackeline Palmer, Diana Minchala, Karen
Levy, Thomas Ristenpart, and Nicola Dell. 2018. “A
Stalker’s Paradise”: How Intimate Partner Abusers
Exploit Technology. In Proceedings of the 2018 CHI
Conference on Human Factors in Computing Systems
(CHI ’18). ACM, New York, NY, USA, Article 667, 13
pages. DOI:
http://dx.doi.org/10.1145/3173574.3174241
14. Bell Hooks. 1984. Black women shaping feminist
theory. ProQuest Information and Learning.
15. Lilly Irani, Janet Vertesi, Paul Dourish, Kavita Philip,
and Rebecca E. Grinter. 2010. Postcolonial computing:
a lens on design and development. CHI (2010),
1311–1320.
16. Naveena Karusala, Aditya Vishwanath, Arkadeep
Kumar, Aman Mangal, and Neha Kumar. 2017. Care as
a Resource in Underserved Learning Environments. 1,
1 (2017), 1–22.
17. David Martin, Jacki O’Neill, Neha Gupta, and
Benjamin V. Hanrahan. 2016. Turking in a Global
Labour Market. Computer Supported Cooperative Work
and Social Computing 25, 1 (2016), 39–77. DOI:
http://dx.doi.org/10.1007/s10606-015-9241-6
18. Matthew B. Miles, A. Michael Huberman, and Johnny
Saldana. 2013. Qualitative Data Analysis: A Methods
Sourcebook. SAGE.
19. Chandra Talpade Mohanty. 2003. “Under Western
Eyes” Revisited: Feminist Solidarity through
Anticapitalist Struggles. Signs: Journal of Women in
Culture and Society 28, 2 (2003), 499–535. DOI:
http://dx.doi.org/10.1086/342914

493

Sunday, November 4 Workshop

20. Andrés Monroy-Hernández, Danah Boyd, Emre
Kiciman, Munmun De Choudhury, and Scott Counts.
2013. The new war correspondents: The rise of civic
media curation in urban warfare. Computer Supported
Cooperative Work (CSCW) (2013).
http://dl.acm.org/citation.cfm?id=2441938

CSCW’18 Companion, November 3–7, 2018, Jersey City, NJ, USA

the 2017 CHI Conference on Human Factors in
Computing Systems (CHI ’17). ACM, New York, NY,
USA, 4776–4824. DOI:
http://dx.doi.org/10.1145/3025453.3025910
26. Linda Tuhiwai Smith. 1999. Decolonizing
Methodologies: Research and Indigenous Peoples.

21. Tsubasa Morioka, Nicole B Ellison, and Michael Brown.
2016. Identity work on social media sites:
Disadvantaged students’ college transition processes.
In Proceedings of the 19th ACM conference on
computer-supported cooperative work & social
computing. ACM, 848–859.

27. Janaki Srinivasan, Megan Finn, and Morgan Ames.
2017. Information determinism: The consequences of
the faith in information. The Information Society 33, 1
(2017), 13–22. DOI:
http://dx.doi.org/10.1080/01972243.2016.1248613

22. Elisa Oreglia, Ying Liu, and Wei Zhao. 2011. Designing
for emerging rural users. In Proceedings of the 2011
annual conference on Human factors in computing
systems - CHI ’11. ACM Press, New York, New York,
USA, 1433. DOI:
http://dx.doi.org/10.1145/1978942.1979152

28. Jessica Vitak, Kalyani Chadha, Linda Steiner, and
Zahra Ashktorab. 2017. Identifying Women’s
Experiences With and Strategies for Mitigating
Negative Effects of Online Harassment. In Proceedings
of the 2017 ACM Conference on Computer Supported
Cooperative Work and Social Computing. ACM,
1231–1245.

23. Daniela K. Rosner and Morgan Ames. 2014. Designing
for Repair?: Infrastructures and Materialities of
Breakdown. In Proceedings of the 17th ACM
Conference on Computer Supported Cooperative Work
&#38; Social Computing (CSCW ’14). ACM, New York,
NY, USA, 319–331. DOI:
http://dx.doi.org/10.1145/2531602.2531692
24. Ari Schlesinger, W. Keith Edwards, and Rebecca E.
Grinter. 2017. Intersectional HCI: Engaging Identity
through Gender, Race, and Class. Proceedings of the
2017 CHI Conference on Human Factors in Computing
Systems - CHI ’17 (2017), 5412–5427. DOI:
http://dx.doi.org/10.1145/3025453.3025766

29. Marisol Wong-Villacres, Arkadeep Kumar, Aditya
Vishwanath, Naveena Karusala, Betsy DiSalvo, and
Neha Kumar. 2018. Designing for Intersections. DIS
2018 (2018), 45–58. DOI:
http://dx.doi.org/10.1145/3196709.3196794
30. Susan P. Wyche, Elisa Oreglia, Morgan G. Ames,
Christopher Hoadley, Aditya Johri, Phoebe Sengers,
and Charles Steinfield. 2012. Learning from
Marginalized Users: Reciprocity in HCI4D. In
Proceedings of the ACM 2012 Conference on
Computer Supported Cooperative Work Companion
(CSCW ’12). ACM, New York, NY, USA, 27–28. DOI:
http://dx.doi.org/10.1145/2141512.2141527

25. Ranjit Singh and Steven J. Jackson. 2017. From
Margins to Seams: Imbrication, Inclusion, and Torque
in the Aadhaar Identification Project. In Proceedings of

494

